WIT

THE PREMIUM CLOUD

JOB DESCRIPTION

JOB TITLE SYSTEM ADMINISTRATOR - STORAGE AND
BACKUP

ORGANISATIONAL FUNCTION CLOUD OPERATIONS SERVICES

REPORTING TO CLOUD OPERATIONS MANAGER

WORKPLACE MILAN

OVERVIEW

At WIIT, we are focused on making a difference for our customers. We are a leading Hosted Private
and Hybrid Cloud service provider for companies with critical environments management and
business continuity needs. Everything we do aims at creating value and this can be accomplished
only by putting our people at the centre and valuing their work and skills.

Reliability, ethics and innovation are our ingredients for success.

Join us to make a difference!

MISSION

Ensuring maximum efficiency of all infrastructures, storage and backups allocated at the WIIT
data centre and at the customers' premises

RESPONSIBILITIES AND ACTIVITIES

¢ WIIT-managed backup and storage solutions’ implementation and maintenance

e Project management in the field of Cloud Operation: onboarding new customers,
implementation of business continuity solutions, migration of systems

o Supportin the management of hardware and software technology renewals

EXPERIENCE

At least 3 years' experience in the role

QUALIFICATION

Diploma or degree in technical/scientific disciplines

SKILLS AND KNOWLEDGE

o DellEMC Enterprise Storage (VMAX, Unity)

o Backup software DellEMC Networker.

e Cisco SAN activities

o Knowledge of Enterprise Storage Backup such as DelEMC Data Domain

¢ Ability to analyse and produce documentation for capacity planning
The following knowledge is a plus

¢ Knowledge of NetApp

¢ Knowledge of DellEMC RecoverPoint replication technologies

e Experience with VPLEX and SVC storage virtualisation technologies

o Knowledge of Synology and QNAP NAS
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APTITUDES

e Propensity for froubleshooting in critical and complex contexts

Constancy and sense of responsibility towards objectives

Strong business intelligence, orientation towards collaboration and teamwork
Good communication and interpersonal skills

Excellent problem-solving skills
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